
Please read this manual before installing and using the 
projection screen. Retain this manual for future reference.

Phantom

Instruction manual for Phantom



Items listed here may change without prior notice. 
The company reserves the right to all of the listed items.

Screen (1pc)
Remote control (1pc)
Ceiling brackets (2 pcs)
Screen brackets (2 pcs)
Spirit bubble (1 pcs)
Threaded mounting rod (4 pcs)
Anchor bolt (8 pcs)
Hexagon nuts (12 pcs)
Adjustment tool (1 pc)



Important Safety Tips

� WARNING:  Incorrect installation and improper use may lead to mechanical 
failure or personal injury. 

Considerations for installing / using this product
1. Handle with care to avoid damage. 
2. Do not expose the product to rainwater or any other form of moisture.
3. Keep away from heat sources, such as radiators  and other items that may 

emit heat 
4. Do not attempt to service or modify this unit without professional assistance.
5. Check whether the voltage is consistent with the required voltage. 
6. Do not fold or touch the screen directly with your hands, tools or any other 

abrasive/sharp objects.
7. When not in use, retract the screen to protect the optical surface.
8. Do not run the screen continuously as the motor has an anti-overheating 

function and will shut down.
9. Keep the screen horizontal at all times.

The company will not be liable for any damages or injuries caused by a faulty 
installation or operation.

�  Do not adjust the limit by yourself

Cleaning
AVOID using detergents or harsh chemicals to clean the screen. A soft cloth and 
mild soap can clean dust and dirt o� the screen material. To get dirt o� the 
screen, use a soft cloth with mild soap. To just wipe o�, a cotton cloth will 
su�ce.



Hanging installation

1. Install the threaded mounting rods on 
top of the screen casing

2. Attach the rods to the ceiling brackets 
with the hex nuts provided

3. Drill holes for anchor bolts in the ceiling
4. Attach ceiling bracket to the ceiling 

where desired
5. Hand tighten all nuts, then adjust the 

screen position as needed

Note: This installation method is best 
suitable  for concrete or wooden ceiling. To 
avoid the screen falling o�, con�rm before 
installing that the ceiling is able to sustain 
the weight of the screen.

Anchor bolt

Mounting Rod

Ceiling bracket 
threaded



1. Fit the screen brackets on the top of  
the screen casing.

2. Draw an outline on where the 4 
Anchor  Bolts would go on the 
ceiling.

3. Drill the holes for the Anchor Bolts 
through the outline drawn in step 2.

Note: To avoid the screen falling o�, 
con�rm before installing that the 
ceiling is able to sustain the weight of 
the screen.

Concealed installation

Anchor bolt

Screen bracket

Trim panel

Magnet



4. Detach the trim panels, then attach 
the screen to the ceiling with the 
anchor bolts

5. Re-attach the trim panels.

The trim panel can be taken o� while 
installing Anchor Bolts for ease of 
installation
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Down

Stop

Remote Control
Built-in RF remote control/external RF 
remote control/IR control optional

The remote control has been 
programmed before dispatch and is 
ready to use straight out of the box.

If you do need to program the remote, 
the steps are outlined below:
1. Press the “Up” button for 3 seconds 

and plug in the receiver. 
2. Once the receiver buzzer rings, stop 

pressing the “Up” button. Pairing 
mode is now active.

3. Press the “Up” button once and 
release. 

4. When the buzzer rings 3 times in a 
row, the remote pairing function is 
complete.

Programming the remote control



Nature of fault

Screen not fully closing

Probable cause Solution

Low battery in remote Replace battery

Power cable not 
connected

Motor in thermal 
protection mode after 
extended period of use

Adjust the height of the 
screen

Let motor cool for 15 
minutes, then retry

Refer to the user 
manual or contact the 
factory. DO NOT 
attempt to fix yourself

Connect the power 
cable

Screen does not go 
up or down, non 
responsive

Troubleshooting

Nature of fault

Remote control is not 
responsive

The remote control and 
receiver work well, but 
the motor doesn't run

Likely incorrect wiring 
of the motor

Correct the wiring 
according to 
instructions

Remote control battery 
is dead

Get a new battery

Probable cause Solution

- Receiver wiring likely 
incorrect;

- Code pairing likely 
incomplete

- Correct the wiring 
according to 
instructions

- Correct code matching 
between remote and 
receiver

The indicator on the 
remote is on but the 
receiver is 
unresponsive

Screen

Remote



enquiry@carsonscreens.com.au
carsonscreens.com.au


